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5 steps to follow 
1. Sign up Console Connect 

 

2. Order & activate a port on Console Connect platform 

 

3. Setup Cloud Resources on cloud service platform 

 

4. Order a connection on Console Connect platform  

 

5. Accept the connection on cloud service platform 
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Sign up Console Connect 

 

Step 1  
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1. Go to Console Connect site, click on “SIGN UP” 

https://www.consoleconnect.com/
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2. Enter your email address & Password, then click on “Sign up” 
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3. Following notification pops up, and then go to your email box 
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4. Open an email from Console Connect and click on “Complete your Sign up” 



8 

5. Click on “Back to Console Connect” 
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6. After logging in your account, click on “Create or join a company” 
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7. Enter your company name, and click on “Create company” 

*If there is already your company on Console, just select it from the list  
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8. Upload Business Registration certificate, and enter Registered business name and address 
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9. Select Company type & category , and enter your company’s name, website & email domain 

*If you have a billing address 
which is deferent from the 

registered business address, 
uncheck it and enter the 

information 
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10. Check the box and click on “Create company” 

*After Console Connect verifies your company identity, it will be registered to the platform  
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Order & activate a port on Console Connect platform 

 

Step 2  
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1. After logging in Console Connect user interface, click on “Ports” 
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2. Click on “Order a port” 
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3. Select a data center “ATBeX-CC1”, and click on “Order port” 
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4. Name your port, and Choose port speed 
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5. Select Payment method, check Terms and Conditions, and click on “Order Port” 

*Actual port fee is no charge 
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6. Once the virtual port is assigned, Console Connect Support Team 

    will send a range of VLAN & an NNI reference (e.g. L11105) to you 

    via email 

      

7. You are required to fill in a manual order form prepared by AT TOKYO 

    with the VLAN range information & the NNI reference, then forward the 

    completed form to your sales team so that AT TOKYO can provision Ethernet 

    connection between the physical access port that you get from AT TOKYO and the NNI 

    connected to Console Connect 

 

8. After you confirmed with AT TOKYO that the Ethernet connection is active, you 

    need to notify Console Connect Support Team (support@consoleconnect.com) 

    so that they can activate the virtual port 

 

9. Once the virtual port is active, you will receive confirmation via email and 

    an alert within your Console Connect dashboard that the virtual port is active 

mailto:support@consoleconnect.com
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10. Port is “Active” 
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Setup Cloud Resources on cloud service platform 

 

Step 3 

 
* In this runbook, AWS cloud service is used as an example 
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1. After logging in a cloud service platform (AWS Management 

    Console), create Virtual Private Cloud (VPC) with IP block 

2. Create a subnet 

3. Create Virtual Machine (VM) 

4. Allocate Elastic IP address 

5. Create Internet Gateway 

6. Attach Internet Gateway to VPC 

7. Associate Elastic IP address with VM 

8. Create Virtual Private Gateway (VPG) 

9. Attach VPG to VPC 

10. Configure default route, and attach the default gateway to Internet Gateway 

11. Configure route propagation on Virtual Private Gateway tab to enabled 

 

For detailed instructions of the 1 – 11, please go to this demo video 

explaining them during the time slot between 0:27 and 6:17 

https://share.vidyard.com/watch/e7AzTHK3kBiqXrN7AQ2A5t?
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Order a connection on Console Connect platform  

 

Step 4 



The simpler, smarter way to connect 25 

1. After provisioning of the virtual port has been accomplished, click on “Connections (L2)” & “Add new”  
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2. Select a cloud service to which you would like to connect your port 

*In this runbook, we’ll chose Amazon Web Services 
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3. Select your port 
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4. Click on “Next” keeping the default setting of “Pay as you Go” 
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5. Edit the connection name, enter your AWS Account ID, and select AWS region, Rate Limit & bandwidth 

*Editing the connection name is optional 
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6. Select Contract Duration from options of “1 year”, “1 month”, “1 week” & “1 day” 

*For Source VLAN ID, “Auto-assign” is selected by default, but you can chose VLAN of choice if it is available 

*If you would like to chose 
auto contract update, keep 
this check window checked 
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7. Select Payment method, check Terms and Conditions, and click on “Connect” 
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8. Your connection has been ordered and will be created shortly 

 

9. After your connection has been created, you will need to go to 

    the Cloud Service (AWS Management Console) to accept the connection 
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Accept the connection on cloud service platform 

 

Step 5 
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1. After logging in a cloud service platform (AWS Management 

    Console), accept Direct Connect 

 

2. Create Direct Connect Gateway (DCG) 

 

3. Create Virtual Interface 

 

4. Associate DCG with Virtual Private Cloud (VPC) 

 

 

For detailed instructions of the 1 – 4, please go to this demo video 

explaining them during the time slot between 10:54 and 14:08 

 

https://share.vidyard.com/watch/e7AzTHK3kBiqXrN7AQ2A5t?
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Note 

This runbook assumes that AWS is used via 

Console Connect. But there are demo videos 

explaining how to connect ports to following 

cloud services in this link. 
 

• Google Cloud 

• Microsoft Azure 

• IBM Cloud 

• Alibaba Cloud 

• Oracle Cloud 

 

For queries, please send email to support@consoleconnect.com & mmasutani@pccwglobal.com. 

https://www.consoleconnect.com/help/l2-interconnection/
mailto:support@consoleconnect.com
mailto:mmasutani@pccwglobal.com
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Thank you 

Australia 
Level 3 | 200 Mary Street | Brisbane QLD 4000 | Australia 

United Kingdom 
7/F 63 St. Mary Axe | London EC3A 8AA | UK 

France 
2/F 16 rue Washington | 75008 Paris | France 

 

Greece 
340 Kifisias Avenue/340 Olimpionikon | Neo Psychiko 154 51 | Athens | Greece 

Germany 
Schillerstr. 31 | 60313 Frankfurt/M. | Germany 

United States 
475 Springpark Place | Suite 100 | Herndon | VA 20170 | USA 

Singapore 
6 Temasek Boulevard | #41-04A/05 | Suntec Tower Four | 038986 | Singapore 

Hong Kong 
20/F, Telecom House | 3 Gloucester Road | Wan Chai | Hong Kong 

South Africa 
Building 12 | 1 Woodmead Drive | Woodmead | Johannesburg 2191 | South Africa 

UAE, Dubai 
Office 401 & 408 | Level 4 | Arjaan Business Tower| Dubai Media City | Dubai 

sales@consoleconnect.com 

Japan 
11F – 11A-3 | Imperial Hotel Tower | 1-1-1, Uchisaiwaicho, Chiyoda-ku | Tokyo 100-0011 | Japan 

Talk to us: 
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